
 

 

 

ORDER/RECEIPT# ________________ 

Name:______________________________________ Phone#____________________________ 

Address:______________________________________      City:___________________________ 

State:_______________________________________           Zip:___________________________ 

Items Being Returned or Exchanged 

Qty Style/Description Size Color Return Exchange 
      

      

      

      

 

• Returns and exchanges are only accepted within 30 days on new, unused full priced merchandise in the original 
container with sales receipt.   

• All clearance sale items are FINAL SALE.  Clearance items are determined by Desert Birkenstock - which includes 
any styles or colors that have been discontinued or items that we are not choosing to go forward with.   

• Any promotional sales merchandise will qualify for in-store exchanges only. No returns. 
 
If you are exchanging merchandise we will ship your replacement at no charge within the U.S. via UPS Ground, 
FedX Ground or USPS. 
 
Credit will be issued on the same payment type as on your original order.  Shipping charges cannot be 
refunded.   
 
 

1) Enclose this return/exchange form in a sturdy box with your item.  

2) Use the mailing label below or print our address on your own shipping label - customer is responsible for 

shipping cost unless otherwise specified.  

3) Mail UPS, FEDX or USPS. Keep a copy of your tracking number in a safe place until you receive confirmation 

that we have received your repair. If using USPS, please make sure you ask for package tracking and/or 

signature confirmation. 

Questions? 

Please Call: 702-638-8008 

Mon – Fri: 10am – 6pm PST 

Desert Birkenstock 

2021 N Rainbow Blvd #104 

Las Vegas, NV 89108 



From: ______________________  

______________________  

______________________  

______________________  

 

ATTN RETURNS: DesertBirkenstock.com  

c/o: Desert Birkenstock  

2021 N Rainbow Blvd #104 

Las Vegas, NV 89108 
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